eMentoring

Effective support from people who understand

livering mentoring online for all
sciplines, in a fully-interactive environment.

Mentoring online establishes a relationship between Mentors and Mentees
developing skills, knowledge, confidence and cultural understanding.

Positive aspects of mentoring online are:

¢ Honest feedback

e Less time consuming

e Prompt response times

e Compliments and extends traditional mentoring methods
e Further develops students’ computer knowledge

eCom Scotland

Developed by eCom Scotland, our eMentoring creates a safe and secure
online environment allowing Mentors and Mentees to converse under the
supervision of moderators.

Features include:

e 24/7 availability

e Easy to use

¢ Information Forums
e Language Filters

e Mailing Lists

e Mail Messages

To find out more about eMentoring, contact us today on 0845 643 1344 or
visit our website:

www.ecomscotland.com
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w eCom Scotland Case Study

Working in Health Access Network
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The Working in Health Access Network (WHAN) assists the NHS recruit key
elements of its future workforce by developing effective links in schools and
community groups. A significant part of their work is to increase interest in
careers in health, increase aspirations, provide course information in Universities
and Colleges and demystify the NHS in order to inform future employees of the
amgg benefits of working for one the most prestigious organisations in the world.
network

Development

To support the Network, WHAN, in conjunction with eCom Scotland have
developed an eMentoring system for school pupils in S5 and S6 with an interest
in studying a healthcare or science course at University or College.

Solution

Creating a secure online environment, fully controlled by WHAN, Mentors and
Mentees can converse under supervision and co-ordination, providing real insight
and feedback into what it is like to study at their University or College.

Online capability allows for quick responses wherever the Mentors or Mentees
are based. In addition no personal details are exchanged between Mentor and
Mentee, encouraging participants to be more open and honest with regards to
questions and feedback.

www.ecomscotland.com



